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Short Presentation of EuroCommerce
• EuroCommerce was founded in 1993: it is the 

organisation representing the interest of retail, wholesale 
and international trade

www.tzslo.si

• EuroCommerce has more than 100 members, including:
– Commerce association in 31 countries
– Companies/groups of companies
– Sub-sectoral national and European organisations 
– EuroCommerce is the recognised social partner for 

social dialogue at EU level



Strategic priorities of EuroCommerce

• Image of commerce
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• Agenda EU2020: creating a better business 
environment for commerce

• Sustainable development (CSR, REAP, work 
with the trade unions in the framework of the 
SDC for commerce)



Commerce and social dialogue at EU level

• Social dialogue at EU level: what is it?
– General context of EU social dialogue:

• Started at cross-industry level in the middle of the 80s, under 
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the J. Delors presidency 
• Sectoral social dialogue (now 40 Committees existing) was 

established by a Commission’s decision in 1998
• In the commerce sector, an informal social dialogue exists 

since 1983
• Uni europa and EuroCommerce recognized as formal social 

partners in 1993
• Committee formally established in 1998



Social dialogue in commerce: what is it for ?

• The main objectives are:
– Promotion of employment and improving the 

attractiveness of the sector as an employer;
– Improving of adaptability of companies and 
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– Improving of adaptability of companies and 
employability of workers

– Work together with our social partners (Uni europa 
commerce) in view to develop common solutions on 
European non-conflicting issues (non-binding 
outcomes : joint opinions, joint responses to the 
Commission’ consultations, recommendations, 
organisation of joint seminars and conferences, 
lobbying the EU institutions…)



The current work programme of the social 
dialogue for commerce

• The main priorities of our committee for 2010-2011 are 
the following:
– Adaptation to change, education and training, skill 
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– Adaptation to change, education and training, skill 
needs (common projects)

– The impact of the crisis on the commerce labour 
market (joint statement in 2008)

– Joint follow-up on EU policies of common interest 
(such as the Retail Market Monitoring)

– Health, safety and well-being at work (ea adressing 
third-party violence)

– Improving the effectiveness of social dialogue



How social dialogue at EU level can have a 
positive impact on the commerce sector?

• Help to build relations based on trust and cooperation 
with the employee representatives

• At sectoral level, European social dialogue can help to 
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• At sectoral level, European social dialogue can help to 
improve the image of the sector (as socially responsible 
employers)

• It gives the possibility to speak with one voice to the EU 
bodies on issues of common interest and to increase the 
visibility of the sector

• Support the NMS and candidate countries in the 
implementation of the social policies (capacity building)

• Support the integration/protection of the weakest groups 
on the labour market



Some concrete examples: OHS

– Joint declarations and response to the consultations 
of the Commission on harrassment and violence 
(1995, 2005, 2006)
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(1995, 2005, 2006)
– Joint project with our social partners aimed to the 

drafting of a toolkit on presenting violence in shops 
based on the best practices (November 2009)

– Joint guidelines at multisectoral level to tackle third-
party violence (in cooperation with other sectors faced 
to violence from third parties such as clients, patients, 
pupils…)



Some concrete examples Education and skill 
needs

– Joint work to promote the dissemination/translation of interactive 
training materials in PL, RO and TR (« European Commerce 
Competence » see www.eucoco.eu
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Competence » see www.eucoco.eu
– Joint project on « establishing a European network for 

anticipating skill needs in the commerce sector (3 regional 
workshops and a final conference) to address the mismatch 
between the skills of workers and the needs of the labour market 

• EU context (« New skills for new jobs »)
• Multi-stakeholder co-operation
• Survey launched (see first results)
See also: http://ec.europa.eu/social/main.jsp?catId=568&langId=en



Establishing a EU network for anticipating skill ne eds 
in the commerce sector: some findings…
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Cooperation on EU policies of common interest: the 
joint position on the EC Retail Market Monitoring r eport

– Exercise promoted by DG MARKT to assess the functioning of the 
internal market in the retail sector

– See how some obstacles could be addressed
– Chapter on social issues: 
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– Chapter on social issues: 
• some conflicting ones (ea opening hours, working conditions, wages etc.)
• Other of common interest such as skill needs, negative impact of informal 

economy, CSR information to consumers, diversity of the national models 
(study by the Dublin foundation to gather comparable data)

– Joint letter addressed to DG Markt on behalf of the social partners 
attached to the response of EuroCommerce

• Positive impact on the Commission
• Defence of the interests of the sector
• Show goodwill to our social partners to cooperate on this issue: ea lobbying 

the Parliament, joint participation to round tables, etc.
See: http://www.eurocommerce.be/content.aspx?PageId=41879



As  a conclusion….

• The mentioned ones are only some examples, 
there also also other common initiatives in 
cooperation with our social partners but also :
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– EuroCommerce has recently implemented an EU-
funded project aimed to establish an interactive 
database with the best practices related to CSR in 
various fields: http://www.csr-in-commerce.eu/

– Cooperation with social NGOs  on specific issues of 
common interest

– Support to fair working conditions at global level….



Thank you for your attention!
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For more information 
www.eurocommerce/be

savoini@eurocommerce.be


